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Transurban is committed 
to maintaining a high 
standard of governance, 
both on a corporate level 
and in sustainability.

in FY09:
We developed and  >

implemented a Sustainability 
Framework to further embed 
a culture of sustainability 
within the business.
We introduced a new  >

Whistleblower Policy 
providing a confidential 
avenue for Australian staff 
to report misconduct within 
the company.
We renewed our focus on  >

embedding risk management 
into the business. 

Transurban works closely 
with stakeholders such as 
governments, communities 
and customers throughout 
the life of a toll road project. 
During construction, community 
engagement becomes 
increasingly important.

in FY09:
An extensive community outreach  >

program was undertaken in the 
area around Capital Beltway in 
Virginia to inform stakeholders 
about the HOT lanes project. 
In April a survey of 1,000 Beltway 
travellers found that two-thirds 
have a positive impression of 
HOT lanes.
On the Southern Link Upgrade  >

in Melbourne, a communications 
program continued to keep 
the community informed 
about construction works. An 
independent stakeholder review 
found 60 per cent of stakeholders 
are satisfied with the project 
team’s communication.

corporate 
governance 

stakeholder 
engagement

assurance
To ensure our Sustainability 
Report’s information is 
accurate and balanced, 
we have it verified by Net 
Balance, an independent 
assurer.

about our 2009
sustainabilitY
report

Transurban’s fourth 
Sustainability Report covers 
our community, employees, 
marketplace and the 
environment. 

The report contains 
information on activities in 
FY09 (the period from 1 July 
2008 to 30 June 2009), 
unless otherwise stated. 

The Global Reporting 
Initiative has rated our 2009 
online report at an A+ level.

view the report at
www.transurban.com

Listed in Dow Jones  >

Sustainability Indexes 
(DJSI) World List 
of high-performing 
companies – fourth 
consecutive year.

Listed as a member  >

company of the 
FTSE4Good Index.
Listed in Carbon  >

Disclosure Project’s 
Climate Disclosure 
Leadership Index for 
Australia and New 
Zealand – fourth 
consecutive year. 
Won Best 2008  >

Sustainability Report 
in the Transport Sector 
at the Association of 
Chartered Certified 
Accountants Australia and 
New Zealand Awards for 
Sustainability Reporting.

paper specifications
This paper, Stephen 
Smart White, contains 
50% recycled content 
and 50% elemental 
chlorine free pulp 
from well-managed 
forests and controlled 
sources. It is an FSC 
Mixed Sources Certified 
product. Australian 
Paper is ISO 14001 
certified. Sales of 
Stephen support 
Fifteen Foundation.

  we are a values-based, value-driven       
 toll road owner-operator with assets 
 and projects in australia and north america. 

>  our largest 
construction 
projects are the 
capital beltwaY high 
occupancY toll (hot) 
lanes in virginia 
and the southern 
link upgrade 
which is part oF 
the m1 upgrade in 
melbourne.

>  we have three 
customer tolling 
brands in 
australia–citYlink, 
roam and roam 
express. we have 
more than 
5.1 million account 
and non-account 
customers globallY.

>  in australia we have 
interests in citYlink 
in melbourne and 
hills m2, westlink m7, 
eastern distributor, 
m4 and m5 in sYdneY. 
in the us, we hold the 
concession to operate 
pocahontas 895 
in richmond, virginia. 

the transurban sustainabilitY report is online. visit www.transurban.com 
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sustainability 

We are committed 
to working towards 
environmental 
sustainability in all 
our activities. This 
year we focused on 
further understanding 
our environmental 
impacts and looking 
at ways to reduce 
these. 

We are committed 
to supporting the 
communities in 
which we operate. 
This year we provided 
monetary and in-kind 
donations, grants 
and volunteering 
assistance to several 
causes.

Our marketplace 
stakeholders consist 
of customers; 
suppliers, 
contractors and joint 
venture partners; 
government; 
investors; and 
industry. This year 
customer service, 
safety and the 
sustainability of our 
supply chain were 
our priorities.

Our employees 
are the key to our 
success. We aim 
to provide the best 
environment to 
encourage them 
to thrive.

in FY09:
We independently reviewed  >

waste management practices 
on CityLink, Hills M2 and the 
Eastern Distributor. This allowed 
us to calculate greenhouse gas 
emissions (GHG) from roadside 
waste for the first time and 
will help us determine ways 
to reduce our impact.
We ran a trial in CityLink’s  >

Domain Tunnel to see if the 
ventilation system’s operations 
time could be reduced without 
adverse impact to air quality. 
The electricity used to power 
the system is our biggest single 
source of GHG emissions. 
The trial was a success and 
demonstrated that we could 
reduce emissions on CityLink 
by about 820 tonnes CO2-e 
a year.
We worked with the Melbourne  >

Sports & Aquatic Centre 
on a strategy to allow us to 
capture backwash from their 
pools for use on the Southern 
Link Upgrade construction. 
This water would otherwise 
be discharged to the sewer. 
This year we reused more 
than 250,000 litres of water.

in FY09:
We contributed more than  >

$130,000 in corporate cash 
donations to support bushfire 
relief in Victoria. More 
than $40,000 was donated 
in-kind by waiving tolls for 
emergency support services 
and customers in bushfire 
affected areas. 
In April, we co-sponsored the  >

annual Herald Sun-CityLink 
Run for the Kids. Transurban 
contributed $75,000 in cash 
and more than $110,000 
in-kind through revenue 
foregone. About 27,000 
people participated in the 
event, including 250 of our 
employees. Over $1 million 
was raised for the Melbourne’s 
Royal Children’s Hospital. 
Through a partnership  >

with local government we 
continued a bush regeneration 
program in the Hills M2 
corridor in NSW. Transurban 
staff donated almost 100 
work hours to the project.

in FY09:
We met or exceeded all  >

benchmarks outlined in 
CityLink and Roam customer 
charters. Roam Express met 
or exceeded all but one.
We introduced new visitor  >

passes to make travelling 
on the Sydney network more 
convenient for casual users. 
Now they can travel on all toll 
roads with one pass.
We implemented further road  >

safety measures on all assets 
to improve both customer and 
contractor safety. One of our 
initiatives included installing 
systems to prevent entry to 
the CityLink tunnels during 
an incident. 
We introduced a Sustainable  >

Purchasing Policy and 
Supplier Code of Practice 
for our suppliers, contractors 
and partners.
We created a website  >

(mycommute.com.au) to 
help Sydney drivers identify 
possible time and fuel savings 
from using the Eastern 
Distributor or Hills M2 instead 
of alternative routes.

in FY09:
We continued to focus on  >

creating the safest possible 
workplace for our employees. 
This year we ran a number of 
safety campaigns, including 
one focused on reducing soft 
tissue injuries in our offices. 
We developed and introduced  >

a formal workplace flexibility 
framework to ensure a 
consistent approach to 
providing flexible work 
arrangements for all 
employees in Australia.
In our latest Employee  >

Opinion Survey we achieved 
an 81 per cent employee 
engagement score – a two 
per cent increase since our 
last survey. The response 
rate was 83 per cent, up from 
70 per cent for our last survey 
in 2007. Our benchmarking 
data showed we outperformed 
other Australian companies 
in 16 out of the 18 categories.

communities environment marketplace employees

sustainability 
highlights 
2009 

the transurban sustainabilitY report is online. visit www.transurban.com visit our online report. www.transurban.com 


